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Overview

At Kitt McArthur Guardians, we are committed to protecting and respecting your privacy. This policy 
explains why we collect personal information, how we use it, the conditions under which we may 
disclose it to others, and how we keep it secure.

We may change this policy from time to time, so please check our Policies page at 
www.kittmcarthurguardians.co.uk occasionally to find the most up-to-date version. Please do not 
hesitate to contact us if you would like any further clarification. Our Data Protection Officer is Elaine 
Kitt. Please see below for contact details. 

How We Acquire Data

Student information is provided to us by parents/guardians or educational agencies instructed by 
parents/guardians of each student. Information we hold includes, but is not limited to:

• Full names of parents/guardians and students
• Home address
• School address
• Contact details
• Medical information
• Passport information
• Image of student ID (photo page of passport)
• Photos of student with family members

Basic host family information is supplied to us by the individual during their initial application (email 
or telephone), with further details provided during the host family's "home visit" with a Kitt 
McArthur representative. Information we hold includes, but is not limited to:

• Full names of host family members
• Home address
• Contact details
• Occupation and employment details
• Medical information
• References
• Photos of the host family and their home

Use of Personal Information

We use the collected personal information to:

• Provide guardianship services to students
• Communicate with students, parents, guardians, and host families
• Ensure the safety and well-being of students

https://www.kittmcarthurguardians.co.uk/
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• Comply with legal and regulatory requirements

Disclosure of Personal Information

We may disclose personal information to:

• Educational institutions
• Medical professionals
• Legal authorities, when required by law
• Service providers who assist in delivering our services

Data Security

We implement appropriate technical and organizational measures to protect personal information 
against unauthorized access, disclosure, alteration, or destruction. However, please be aware that 
no method of transmission over the internet or electronic storage is 100% secure.

Your Rights

You have the right to:

• Access the personal information we hold about you
• Request corrections to any inaccuracies
• Request the deletion of your personal information, subject to certain legal obligations

To exercise these rights, please contact our Data Protection Officer at the contact details provided 
above.

Changes to This Policy

We may update this policy from time to time. Any changes will be posted on our website, and the 
updated policy will be effective upon posting. We encourage you to review this policy periodically to 
stay informed about how we are protecting your information.

Kitt McArthur prioritizes the confidentiality and security of all personal data we manage. Here's how 
we handle your information:

Data Sharing

• Students and Host Families: We share profiles with parents, schools, and our governing 
body, BSA, during inspections. Profiles are created when a student or host family registers 
with us. Information may also be shared with potential host families. In cases of 
safeguarding risks or medical emergencies, data may be shared with local services, such as 
medical or social care. We do not share data with any third party without explicit permission,
and we never sell data.

Data Storage

• Physical Documents: Any physical documents received are digitized and stored securely.
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• Digital Documents: Scanned documents are stored in a dedicated, password-protected 
system with two-factor authentication.

• Other Information: Information not stored as document images, such as data submitted 
directly to our head office or during online applications, is securely filed or stored in our 
database.

Data Retention

• Students: We retain student information for the duration of their guardianship plus seven 
years after leaving, as all records are integrated within our account information. All supplied 
information is stored within our system.

• Non-Joined Students: If a student does not join a school under our guardianship, their 
information is removed from the system.

• Host Families: Host family information is integrated similarly to student data and is retained 
for a minimum of seven years. After seven years of inactivity, data for both students and 
host families is automatically deleted.

We are committed to maintaining the privacy and security of your data in accordance with 
applicable data protection laws.

Kitt McArthur prioritizes the security of your personal information through comprehensive 
measures:

Data Transmission

• Non-Sensitive Information: While we strive to protect your personal information, we cannot
guarantee the security of any information you transmit to us, and you do so at your own risk.

Data Storage

• Devices: Information is stored on PCs or Macs with password protection, antivirus and 
malware protection, and two-factor authentication.

• Cloud Backup: We use cloud backup services with major providers to securely back up 
devices.

• File Sharing: Secure file sharing is utilized across various devices with major providers.

These measures are designed to protect your data from loss, misuse, or alteration.

For more detailed information, please refer to our Data Protection and Privacy Policy

Privacy Notice
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GDPR includes the following rights for individuals:

• The right to be informed: Kitt McArthur Guardians is committed to fair processing of 
information. We do this through our privacy notice, explaining how your data will be kept 
and stored.

• The right of access: At any time, anyone can access their data that we store and understand 
how it is processed. Information will be shared without delay and within one month. This can
be extended if agreed by both parties and the request(s) are complex or numerous.

• The right to rectification: The accuracy of your information is important to us. You have the 
right to request a copy of the information we hold about you so that you can ensure its 
accuracy. You can do this by the following methods:

• Send an email to office@kittmcarthur.co.uk and request the information held on file 
about you.

• Telephone: 07730654988

• The right to erasure: Once a contract has ended with Kitt McArthur Guardians, students and 
host families have the ‘right to be forgotten’, and all data will be deleted in accordance with 
the above policy. This means that we would erase all their data from our records after 7 
years of inactivity. Once a student becomes 16, they have the ‘right to be forgotten’ and can 
request this directly themselves.

• The right to restrict processing: If data appears to be inaccurate, it will not be processed 
until verified. If processing the data becomes unlawful, processing will be restricted but not 
erased.

• The right to data portability: Kitt McArthur Guardians recognises the right to data 
portability.

• he right to object: Kitt McArthur Guardians may use data internally for marketing purposes, 
including text and photos. Individuals have the right to object to their information being 
used in this way. To exercise this right, please email office@kittmcarthur.co.uk, and your 
preference will be recorded in our Customer Relationship Management (CRM) system.

• The right not to be subject to automated decision-making, including profiling: This right 
does not apply, as no decisions are made electronically; all data is handled by a member of 
Kitt McArthur Guardians.

Charges
There are no charges to store or have access to your data.

Infringement
Kitt McArthur Guardians has a duty to protect your data. If you believe there has been a breach of 
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data protection, please contact our Data Protection Officer, Elaine Kitt. 
If you are unsatisfied with the outcome of our internal investigation, please contact the Information 
Commissioner’s Office (ICO) on +44 303 123 1113.

For more information on these rights, please refer to the UK Information Commissioner's Office 
(ICO) guidance on automated decision-making and profiling. 
ico.org.uk

•

Contact Us

If you have any questions or concerns about this policy or our data protection practices, please 
contact:

Elaine Kitt
Data Protection Officer
Kitt McArthur

Whatsapp: 07730654988

Wechat ID: elaine_KittMcArthur

Mobile: 07730654988

Emergency number out of hours 10pm to 8am 01761 873266

Email: elaine@kittmcarthur.co.uk 

https://kittmcarthur.co.uk
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